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By Zachary Hall

Sure, executive assistants can do 
everything from keeping a calendar 
to managing receptionists, but their 

true job is simple: to keep the boss’ head 
on straight.

Well, maybe not that simple.
Executive assistants, who act as the 

main consiglieri to high-level business 
executives or government officials, 
have become a critical component of 
a business team. Depending on the 
employer, executive assistants perform a 
variety of functions — ones that involve 
extensive communication, organizing, 
managing, networking and even event 
planning. 

And as any savvy business person 
knows, the executive assistant literally 
acts as the executive’s gatekeeper. 

“She is really a very vital person for 
me in terms of managing day-to-day 
operations of the city,” says Reno City 
Manager Charles McNeely about his 
executive assistant, Teri Yeoman. “I 
couldn’t do my job without her. She 
makes me look good.”

McNeely says the optimal assistant 
is one who is not easily rattled and can 
“manage a lot of different activities at the 
same time.” Add to that the ability to be 
personable with anyone from high-level 
dignitaries to random people from the 
public, and you have a good candidate, 
McNeely says.

And finding a good one can strengthen 
the leader of an organization, notes 
Valerie Glenn, president/CEO of Reno-
based advertising firm Rose/Glenn Group.

“(She) allows me to focus on the things 
that I should be focused on in terms of 
being a CEO of a growing company,” 
Glenn says about her executive assistant, 
Debbi Wesner. 

Here’s the scoop on two local shining 
stars:

Debbi Wesner 8
Executive assistant and office 
manager to Valerie Glenn

Wesner was simply bored working her 
government job and thought it was time 
to make a change almost 10 years ago.

She landed at the Rose/Glenn Group as 
a receptionist, and three years later was 
promoted to be CEO/President Valerie 
Glenn’s executive assistant and manages 
the office of 28 employees.

Now, the 44-year-old Wesner is 
anything but bored as she makes 
travel arrangements for Glenn, types 
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Executive assistants wear multiple hats, keep their cool 
and serve as invaluable members of the team.

The Talk 8

Day’sAll in a 

 work

Executive Action
In Nevada, executive secretaries — the category in which executive/

administrative assistants fall with the Nevada Association of Employers — make a 
weighted average of about $3,330 a month, or about $40,000 a year, according to 
that organization, but some can make more than $60,000 a year.

Four million strong
Secretaries and administrative assistants held about 4.1 million jobs in 2004, 

ranking among the largest occupations in the U.S. economy. The following 
tabulation shows the distribution of employment by secretarial specialty:

Secretaries, except legal, medical, and executive 1,934,000
Executive secretaries and administrative assistants 1,547,000
Medical secretaries 373,000
Legal secretaries 272,000

Source: U.S. Bureau of Labor Statistics

Helping hand: Debbi Wesner likes the flexibility 
and creative demands of the job.“I couldn’t do my 

job without her. 
She makes me 
look good.”
Charles McNeeley
Reno City Manager
Referring to assistant Teri Yeoman


